
T�e Ho�eow�er'� Guide to Roofi�g 
Warra�tie� i� Glouce�ter Cou�ty: W�at 
You Need to K�ow
This guide provides essential information about roofing warranties in Gloucester County, focusing on common 
types, exclusions, maintenance practices, and claim procedures. Understanding these aspects will empower you to 
make informed decisions and protect your investment.



U�der�ta�di�g Roofi�g Warra�tie�: Type� 
a�d Coverage
Roofing warranties provide essential protection for your investment, with different types offering various levels of 
coverage and security.

Ma�ufacturer Warra�tie�
Covers material defects for 20-25 
years, protecting against 
manufacturing flaws in shingles, 
underlayment, and other roofing 
components.

Work�a���ip Warra�tie�
Provided by your contractor, these 
5-10 year warranties guarantee 
proper installation and protect 
against installation-related issues.

Co�bi�atio� Warra�tie�
Comprehensive protection 
combining both material and labor 
coverage, offering complete peace 
of mind for your roofing 
investment.

It's crucial to carefully review all warranty documents to understand specific terms, conditions, and any potential 
limitations or exclusions.



Navigati�g t�e Fi�e Pri�t: Co��o� 
Warra�ty Exclu�io��
While warranties offer protection, they often have exclusions that limit coverage. Some common exclusions 
include:

Natural Disasters: Most warranties don't cover damage caused by natural events such as hurricanes, 
tornadoes, earthquakes, or hailstorms.

Improper Maintenance: Failing to perform regular maintenance can void a warranty. This includes tasks like 
cleaning gutters, removing debris, and inspecting for leaks.

Changes to the Roof: Significant changes to the roof structure, such as adding skylights or solar panels, may 
void the warranty.

Improper Installation by Others: Any repairs or modifications performed by individuals not authorized by the 
original contractor can void the warranty.

Being aware of these exclusions helps prevent unexpected costs when filing a claim.



Proactive Mai�te�a�ce: 
E��uri�g Your Warra�ty 
Re�ai�� Valid
Regular maintenance is essential to preserving your roofing warranty's 
validity and maintaining the overall health of your roof. Some key 
proactive steps include:

Annual Inspections: Hire a qualified roofing inspector to examine the 
roof for any signs of damage, leaks, or wear and tear.

Gutter Cleaning: Regularly clean gutters and downspouts to prevent 
clogs and overflow, which can lead to water damage and leaks.

Debris Removal: Remove any debris, leaves, branches, or other 
materials that accumulate on the roof to prevent water damage and 
potential leaks.

Flashing Inspection: Pay attention to flashing around chimneys, 
vents, and skylights, as these areas are prone to leaks.

Maintaining a well-documented maintenance history will strengthen 
your case when filing a warranty claim.



Tra��ferri�g Your Roofi�g Warra�ty: 
W�at Ho�ebuyer� Need to K�ow
When buying a home with an existing roof, it's essential to understand the roofing warranty's transferability. Not 
all warranties are transferable, and some may require specific procedures for transfer. Key points to consider 
include:

Warranty Transferability: Check if the warranty is transferable to new owners. Some manufacturers or 
contractors may require a fee or specific paperwork for transfer.

Remaining Coverage: Determine the remaining coverage period of the warranty. This will give you an idea of 
how much time you have before the warranty expires.

Transfer Requirements: Familiarize yourself with any transfer requirements, such as notifications or 
registration deadlines.

It's advisable to have a qualified professional inspect the roof before purchasing the home to ensure its condition 
and assess any potential warranty issues.



Warra�ty Clai��: Properly 
Fili�g a�d Docu�e�ti�g 
I��ue�
Should you encounter a problem with your roof that falls within the 
warranty's scope, it's crucial to file a claim promptly and accurately. The 
process typically involves:

Documentation: Gather evidence of the issue, such as photos, 
videos, or repair estimates. Keep a detailed record of your 
interactions with the contractor or manufacturer.

Contact the Contractor/Manufacturer: Notify the contractor or 
manufacturer of the issue, providing detailed information about the 
problem.

Follow Their Procedures: Adhere to the warranty provider's 
instructions regarding claim procedures, timelines, and 
documentation requirements.

Maintain Records: Keep track of all communications, invoices, and 
other relevant paperwork related to the claim.

A well-organized approach to filing a warranty claim can increase your 
chances of a positive outcome.



Worki�g wit� Roofi�g 
Co�tractor�: C�oo�i�g 
O�e� wit� Reputable 
Warra�tie�
When selecting a roofing contractor, it's essential to choose one with a 
strong reputation for providing reliable warranties. Consider the 
following factors:

Warranty Duration: Look for contractors who offer comprehensive 
warranties with sufficient coverage periods for materials and labor.

Warranty Coverage: Ensure that the warranty covers a wide range of 
potential issues, including defects, installation errors, and leaks.

Reputable Warranties: Choose contractors who offer warranties 
backed by reputable manufacturers or insurance providers.

Professionalism and Communication: Opt for contractors who are 
transparent about their warranties, communicate effectively, and 
provide detailed information in writing.

Getting multiple quotes, checking references, and verifying licensing and 
insurance are crucial steps in selecting a trustworthy contractor.



Maxi�izi�g Your Roofi�g I�ve�t�e�t: Tip� 
for Warra�ty Lo�gevity
Investing in a new roof is a significant financial commitment, and proper maintenance can significantly impact its 
lifespan. Consider these tips to maximize the longevity of your roof and extend the warranty's benefits:

Regular Inspections: Schedule annual professional inspections to catch potential issues early and prevent them 
from escalating.

Prompt Repairs: Address any minor issues immediately, as small repairs can prevent larger problems down the 
line.

Proper Ventilation: Ensure adequate ventilation to prevent moisture buildup and condensation, which can 
damage the roof structure.

Gutter Maintenance: Regularly clean and inspect gutters to avoid blockages that can cause water damage.

Investing in preventive measures will pay dividends in the long run, protecting your investment and ensuring the 
longevity of your roof's warranty.



Co�tact TA Hug�e�
TA Hughes offers a wide range of roofing services, including installation, 
repair, and maintenance, with a focus on quality workmanship and 
comprehensive warranties. Contact us for a free consultation and learn 
more about our services and how we can help you protect your home's 
investment.

https://tahughes.com/contact-us/

